Delivery Service

We charge for our delivery and pick up service. Please see the Delivery and Pick
up page on this site (in the Event Equipment tab) for our delivery and pick up
service fees.

Deliveries are strictly door-to-door. Our crew will not deliver equipment inside
your home or up or down deck/patio stairs. If you have rented a tent, we will
place the equipment under the tent. If there is a long distance from our delivery
truck to the location of the installation, we reserve the right to leave the
equipment at the closest point to the back of our truck that it can safely be
placed.

All equipment will be neatly stacked when we deliver. We ask that you organize
the equipment in the same manner when we return for pick up.

All orders must be paid prior to delivery. We will not load truck our trucks with
your order unless payment has been made in full.

The customer is responsible for all items on the contract after a delivery has been
made. Double check all item counts upon delivery. Notify Delux Tents
immediately if anything is missing from the reservation.

The delivery window needs to be at least four hours. Ideally your items will be
delivered on the day prior to your event.

Delivery times/windows cannot be changed the week of your event.



