
Tent Installation

Delux Tents will not install a canopy if the site is not marked for the presence of underground 
utilities.  Delux Tents will call Miss Dig to request this service.  A  site map with the tent 
location is required to be submitted to our office at least two weeks prior to installation.

The tent location must be free from low hanging tree limbs, electrical, telephone and cable 
lines.  In addition to supplying our office with a site plan, the location of the tent on your 
property must be clearly marked when our crew arrives.  It is best if you mark (roughly mark, it 
does not have to be exact) the four corners of the canopy.  If you plan to be home when we 
arrive you do not have to mark the location of the install, simply direct us when we are on site. 
Once we start the installation, the location of the tent cannot be moved/changed. 

Important safety considerations:

Keep safety as the overriding priority of your event.
Tents are temporary structures.

Do not seek shelter from severe weather under a tent.
If it is not safe to be outside, move guests inside or under a permanent 

structure.

Tents have to be installed and taken down in dry weather.   Delux Tents will respectfully decline 
the work if the delivery and pick up times are not extremely flexible. 

Delux Tents will not be liable for injuries or damages caused by fire, rain, hail, sleet, snow, high 
winds, tornadoes, floods or other disturbances of nature. 

Lastly, because of the irregularity of irrigation system layouts/designs, Delux Tents will not be 
responsible for any damage cause by one of our stakes to an irrigation line. 


